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TRAVEL & HOSPITALITY

Destination M delivers delightful
luxury vacation

ANGELA DRISCOLL
Business Edge News Magazine

my one-week

Okanagan
vacation with my dad,
Destination M truly lived up
to its claim of being “Home.
Away from home.”

Our M-azing experience
took place at their vacation
rental property in Kelowna.
Destination M offers dozens
of luxury vacation homes
throughout the world,
including in other parts
of Canada, the Caribbean,
Europe, Mexico, Central and
South America and the United
States.

Having experienced many
road trips to Kelowna over
the years, I was not expecting
much different this time -
until I arrived at the incredible
lakefront property. The
moment I walked in the door, I
realized that we were going to
experience the Okanaganina
completely different way.

The property was equipped
with all sorts of things to keep
outdoor enthusiasts busy and
entertained. On our first day,

I threw on my rain boots and
went boarding on beautiful

Lake Okanagan with one of two

boards provided. It is so cool
to have a spectacular lake right
out the back door. Some would
say paddle boarding is only

a summer activity, but calm
late-year conditions translate
to a ton of fun on the water — as
long as you have good balance!
Our hosts also provided two
bikes for our use to explore the
town, and various games, balls
and tools to aid in being active
and having a blast during our
stay.

I greatly appreciated the
large hallway coming out of the
attached garage that was perfect
for storing my snowboard gear
after an amazing day on the
slopes at Big White Ski Resort,
only a one-hour drive from the
property.

For those who consider
themselves more indoor
enthused, there are equally
good options for entertainment

and relaxation. Along with
a jetted tub, multiple TVs
located in bedrooms and living
room, simply sitting near the
fireplace with a tea watching
the most amazing view of the
sun set over the mountain
across the lake is hard to beat.

The property sleeps eight
and has 4.5 bathrooms, making
it ideal for family vacations or
group events. With just two of
us in this lovely and spacious
home, we were compelled to
entertain. We invited several of
our volleyball friends and had
an amazing evening of fireside
board games and laughs along
with great drinks and treats
on the big granite island in
the well-equipped kitchen.
The speaker system that plays
throughout the house was a
nice bonus that we put to use
all week.

My only complaint was
that my dad stayed in the
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‘ Be it paddle boarding in her
rain boots, fireside tea, or a

wide range of other activities,

Angela Driscoll’s vacation

at Destination M’s Kelowna

property was consistently

fabulous.
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spectacular master bedroom
with its wall-to-wall lake
views instead of me. Oh well,
my bedroom was still sweet :)

After my incredibly
enjoyable experience at
Destination M’s Kelowna
property, I cannot wait to
try out another location.
There were many factors that
contributed to our positive
experience including the
excellent customer service
and information upon arrival
from a local Mbassador, to
my final moments of our
week saying goodbye to the
perfect view of our lakefront
home and everything in
between. [ am thinking one
of Destination M’s vacation
homes in Spain will be next
on my list :-)=

You can follow Angela’s
next adventure on Instagram
- @angeladriscoll.
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Does your business process credit cards
with traditional POS hardware?

If your sales happen in person, you may save costs with virtual terminal

hen a credit card transaction

needs to be processed, most
businesses reach for traditional point-of-
sale (POS) equipment.

It's a time-tested, reliable process
that your customers have come to
expect. However, a growing number of
businesses are relying on new ways to
process credit cards using a computer
or a smartphone. This is done using a
“virtual terminal”, which enables you to
process credit cards using equipment
your business already owns.

For businesses that invoice
customers, or that do not conduct in-
person sales, a virtual terminal is often
more cost effective than traditional POS
hardware.

The term “virtual terminal” may
sound complicated, but it's a very simple
web-based tool that businesses can use
to process credit cards.

When an order needs to be
processed, instead of keying or swiping
the card into POS hardware, you
would log into a secure web portal and
type in credit card details and get an
authorization. This is good for situations
when you are interacting with your
customers over the phone, or by fax or
mail.

The actual functionality in a virtual
terminal can vary significantly between
providers. Some may support recurring
billing, security checks such as AVS
(address verification) or other features.
The goal of all virtual terminals is to
allow orders to be keyed in, and for
immediate approval online in a secure
environment.

Is POS hardware better?
POS hardware is better in certain
situations. If you are in a traditional retail

setting or in-person with customer, you are

far better to use dedicated POS hardware.
You will get more people through the
checkout faster because there is no
manual keying, and when the customer
types in their pin code they can no longer
dispute the transaction as fraudulent.
These are huge benefits that speak to the
use of POS equipment for in-person sales.
It's important for Canadian merchants to
note that Interac debit payments cannot
be processed unless through an EMV
certified device, so you need some sort of
dedicated POS equipment if Interac debit
transactions are critical to your business.

When is a virtual terminal better?

Inversely, the hardware that increases
your security during an in-person
transaction is a disadvantage during a
card-not-present scenario. Most POS
machines won't have additional security
checks that are common online such as
AVS checks or CVV (the 3 digit security
code on the back of the card).

There is also a rate consideration. You
should receive a better processing rate if
you use a virtual terminal for card-not-
present transactions. For clarity on this
point, most retail/POS-based credit card
processors will increase the processing
rate if a card is keyed (not physically
entered) into a POS machine. With a
virtual-terminal-based payment processor,
your rate should never be penalized
because the card was not present. That’s
the entire point of the service.

What are the advantages to using a
virtual terminal?

No setup fee - for businesses
that want to minimize upfront costs,
the virtual terminal can be a good
fit because there is no hardware to
purchase. Some credit card processors
- including Stripe.com and Merchant-
Accounts.ca - don’t charge upfront fees
to set up the account.

Lower rates - since a virtual terminal
is obviously used in situations where
the card is not present, it means that
your payment processor will not charge
a higher rate for card-not-present
transactions.

Immediate use - since there is no
hardware to ship, it means that you can
begin as soon as your merchant account
is approved.

Multiple users at once - because it is
an online service, you can have as many
people using it at the same time as you
want. If you have multiple salespeople,
each can have their own login to use the
system.

Can't break it - you can't drop, break
or damage a virtual terminal, so it will
never need a replacement.

There is no magic bullet that’s best
for every business, but this article
should help you understand when a
virtual terminal may be a good fit for
your business.

David Goodale is CEO of
Merchant-Accounts.ca. He can
be reached at 888-414-7111 ext. 5,
(905) 901-2254 (direct), or david@
merchant-accounts.ca.



Our team of audit, tax and consulting professionals in Alberta has always been a champion for
growing businesses in Canada. That continues as our Calgary, Edmonton and Red Deer offices join
forces with RSM. Our shared focus on the middle market, across the country and around the world,
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